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 1.  Message from the  

Managing Director 

UNCERTAINTY 

Each and every one of us experiences a feeling of uncertainty at one stage or another.  

We can plan how to get to work, at what time we will get up, and the route we will take. Following that 

plan could however still place us in a situation where we feel uncertain. When I reach the taxi rank or 

the train station at the correct time according to my plan, I could encounter factors for which I did not 

plan, the trains could be full or there could be a problem on the roads which slows traffic. Now I begin 

to feel uncertain. Will I get to work in time? What will happen if I don’t get to work in time? Will the 

other staff members be cross with me? What will the Centre Manager say?  

All these questions create even more uncertainty and we become anxious. Our stress levels increase 

and by the time we get to work we are not our usual sparkling selves.  

We need to remind ourselves that there are things we can do something about, and there are things 

that are beyond our control.  

If I planned to get to work on time, and I executed the plan correctly, I took control over the things I 

can do something about.  

If I reach the station at the right time, and find that the trains are not running or the taxi is full, I need to 

make a new plan. If I let my supervisor know that I will be late and the reason is through no fault of my 

own, she will not be cross with me. She will also tell the other staff what the situation is. So by 

adjusting my plan and communicating with my colleagues, I have lessened the uncertainty for all of us.   

We encounter many more situations where we feel uncertain about the why’s or the how’s that come 

up on a daily basis.   

Why did that staff member look at me in a strange way? How am I supposed to do this? Why did the 

resident do that? How can I tell another staff member that they are doing something that hurts me? 

Most of the uncertainties we encounter can be addressed by communicating. We can let our 

colleague’s know that we will be late. We can speak to the people we know and trust and ask them for 

guidance. We can consider what we say and how we say things. Our body language also influences 

the people around us. Consider how you feel when someone looks angry or upset. More often than 

not, we feel uncertainty, was it something I did?   

Don’t keep your uncertainties bottled up, that just makes it worse. Talk to the people around you, ask 

questions, even if you think you are on the right track, it never hurts to get another opinion or 

perspective.  

Let’s all try to fight uncertainty in our own minds and not be the creators of uncertainty for those 

around us.  

 

Ruan de Wet 
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 1.  Boodskap van die 

Besturende Direkteur 

ONSEKERHEID 

Elkeen van ons ervaar op een of ander stadium onsekerheid. Ons kan beplan hoe om by die werk 

te kom, hoe laat ons gaan opstaan, en die roete wat ons sal neem. 

Al volg ons die plan, kan daar egter steeds 'n situasie ontstaan wat ons onseker laat voel. Ek kom 

volgens plan op die regte tyd by die stasie of taxi staanplek, maar nou kom ek agter die treine is 

vol of daar is ŉ groot verkeersprobleem. Nou begin ek onseker voel. Gaan ek betyds by die werk 

wees? Wat gaan gebeur as ek nie betyds is nie? Sal die ander personeellede kwaad wees vir my? 

Wat sal die oordbestuurder sê?  

Al hierdie vrae skep selfs meer onsekerheid en ons raak angstig. Ons stresvlakke verhoog en teen 

die tyd dat ons by die werk kom is ons nie ons gewone sprankelende self nie. 

Ons moet onsself daaraan herinner dat daar dinge is wat ons iets aan kan doen, en daar is dinge 

wat buite ons beheer is.  

As ek beplan om betyds by die werk te wees, en ek voer die plan korrek uit, het ek beheer oor die 

aspekte waaraan ek iets kan doen. As ek op die regte tyd by die stasie is, maar die treine is vol 

moet ek my plan aanpas.  

As ek my toesighouer laat weet dat ek laat gaan wees en wat die rede is, sal sy nie kwaad wees 

nie. Sy sal ook die ander personeel inlig wat die situasie is.  

Deur my plan aan te pas en met my kollegas te kommunikeer, het ek gesorg dat daar minder 

onsekerheid vir ons almal is.  

Ons kom op ŉ daaglikse basis situasies teë wat ons onseker laat voel. Waarom het daardie 

persoon so snaaks na my gekyk? Hoe is ek veronderstel om dit te doen? Waarom het die inwoner 

dit gedoen? Hoe kan ek vir iemand anders sê dat wat hulle doen, my seermaak? 

Meeste van die onsekerhede wat ons teëkom kan aangespreek word deur te kommunikeer. Ons 

kan sorg dat ons kollegas weet dat ons gaan laat wees. Ons kan met mense wat ons ken en 

vertrou praat en hulle vra vir leiding. Ons kan dink voor ons iets sê wat iemand onseker laat voel, 

en ook watter woorde ons gebruik om die boodskap oor te dra.  

Ons lyftaal beïnvloed ook die mense om ons. Dink hoe jy voel wanneer iemand kwaad of ontsteld 

lyk. Meestal voel ons onseker, was dit iets wat ek gedoen het? 

Moenie toelaat dat onsekerheid jou gemoed bepaal nie. Praat met die mense om jou, vra vrae. Om 

ander idees oor ŉ saak te kry, kan jou net help. 

Kom ons almal beveg onsekerheid in ons eie gedagtes, en sorg dat ons nie onsekerheid skep vir 

diegene rondom ons nie. 

 

Ruan de Wet 
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2.  Teresa’s Tale 

 
 

Congratulations to Veronica Zibaya from Witfield Park, 

who won the Samsung Galaxy Tablet S2!  Thank you for 
everyone who entered the competition. The following 
employees will receive a voucher to the value of R100 per icon/
symbol chosen by Trans-50. 
 

 Marcell Jonkers, Panorama Palms  R100 
 Lorato Rapelang,  Fichardt Park  R100 
 Carla Fourie, Acacia Park    R100 
 Judith Silikansie, Fichardt Park   R200 
 Martin Ziervogel, Panorama Palms  R100 
 Dorah Molifi, Fichardt Park   R100 
 

Here are our new symbols/icons: 
 
 
 

2.1  Values Competition 

Honesty, Trust  

& Respect 

Innovation &  

Creativity 

Open  

Communication 

Recognition &  

Reward 

Responsibility & 

Accountability 

Teamwork 

Veronica Zibaya, Care 

Practitioner, Witfield 

Financial 

Sustainability 

Training & 

Development 

World Class Work 

Standards 
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 3.  Warm Words from Witfield 

The Witfield Park team celebrated their year-end function at Rosetta’s Restaurant, Emperors Palace.  
This is always a highlight in the year and the carvery is most delightful. Eat-and-drink-as-much-as-you-
want is the buzz word of the day and the patrons can help themselves to anything from seafood, pastas, 
and sushi to grandma’s home style cooking, the confectionary and ice cream.  The soda fountain and 
house wines are also on tap all the time and everyone enjoyed the outing thoroughly.  The second 
group was even more fortunate, as the Mrs World contestants were in South Africa at the time and 
joined Rosetta’s for lunch at the very same time! They were so kind to pose with our employees and the 
latter were all VIP stars on the day! 

3.1  Year-end function 

During January the Witfield Park team celebrated 

the 2017 long service awards during a ceremony 

held in the hall.  We were fortunate that Ruan, 

Christi and Teresa were also able to join us.  

Doreen Malgas and Marinda Lombaard celebrated 

15 years of service and Marita van der Walt, Alwyn 

Els and Evelyn Dingalibala 10 years each.  Daniël 

Soiasa and Erick Ndlovu celebrated five years.  

Well done and congratulations to our loyal 

colleagues! 

3.2  Long Service Awards 
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 3.  Warm Words from Witfield 

16 February 2018 is written in the history books of Witfield Park.  This was the date of the grand 

opening of the new care centre.  For weeks the staff members were busy preparing the building, 

interior,   arranging the event and inviting guests.  The maintenance team were running up and down for 

days, carrying and moving furniture and assisting with installation of all kinds of equipment.  

Finally it was the 16
th
, a beautiful bright and sunny day.  Early the morning, the Management Committee 

and selected residents arrived at the office to be briefed on the day’s programme.  They acted in such a 

professional way as hosts to all our residents and visitors and we were so proud to be part of this team!  

We were honoured with the presence of the local DA councillor, Ashley Hood, a representative of the 

Department of Social Development and members of the Trans-50 Board of Directors and Lorraine 

Schillinger of Alzheimer’s SA.  Several members on the project, i.e. M&M Building Construction and 

Engela van der Hoven the interior decorator, also attended.  Nadine from Media 24 was taking pictures 

all day long and Oak Pharmacy honoured us with the presentation of a huge flower arrangement.  It is 

wonderful to be aware of all our community friends on an occasion such as this day. 

Allen van der Weide, Property Manager of Trans-50 prayed for the Lord’s blessing upon the event and 

future operations.  Rae Labuschagne, chairperson of the Board of Directors told the audience about the 

history of the project and Christi Louw thanked all the stakeholders in this project.   Thereafter the Trans

-50 guests viewed the new building and Fransie Visser, our Trans-50 co-opted frail care representative 

on the Management Committee, cut the ribbon to the new building. 

Thank you once again to all parties involved for your contributions.   This is much appreciated.  

3.3  Grand Opening of Witfield’s Care Centre 
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3.4  Staff Training 

 3.  Warm Words from Witfield 

Alzheimer’s South Africa recently hosted a morning workshop on incontinent care at Witfield Park. 
Although the Association arranged the morning, it was a wonderful marketing event for Trans-50.  All 
attendees were invited to the next Lifestyle Seminar to be presented in May 2018.  

Recently our lifestyle consultant, Marita, assisted a group of care practitioners with lifestyle activities.  

They were taught how to use a few of the games, activities and I-Pad.  It illustrated the purpose of the 

events and stimulation to the team members.  They all have children and found it very informative, as 

they can also take the information back to their communities.    

3.5  Lifestyle Activities 
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 4.  Palm’s Pret 

4.1  Staff Year-end function at Vredenheim 

We had very excited staff off 

to a secret destination. We 

were privileged to have a 

guided tour at the Vredenheim 

Big Cat Park. The park is the 

home of lions, tigers, 

leopards, cheetahs and 

caracals. The staff enjoyed 

the luscious gardens and took 

beautiful pictures with their 

colleagues. Afterwards we 

enjoyed a lovely meal at the 

Barrique restaurant.  

Thank you to Trans-50 for this 

wonderful privilege to end the 

year off in this special way.   
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 4.  Palm’s Pret 

4.2   Valentine’s Day 
On 16 February 2018 we hosted 

a special Valentine’s breakfast 

for our residents.  

 

As always the staff and even our 

residents were game to be part 

of the dance group.  

 

Thank you ladies for being our 

special sailors for the day and 

keep the party moving! 

Once again our staff went all out and dressed up for a special Rock n Roll party. We celebrated a 
special Family & resident function in our Frail & Dementia home. The girls really Rocked their outfits. 
We also had a surprise dance from Mila Bam & Gadija Peters, dressed like a older couple having a 
ball on the dance floor. Thank you Care Team, for always having such positive energy and spirit! You 
make a difference in our residents’ lives. 

4.3   1950’s Rock & Roll Party 
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 4.  Palm’s Pret 

4.4  IBC Training 
The official IBC training started at Panorama Palms on 10 July 2017. We have 12 dedicated students 

who participate in the course. During the practical part, we just had to share in some of the memorable 

moments with “Jerri”. The students gave special voice to “Jerri” while putting their experiences to 

practise. A big thank you to Trans-50 and especially to the National Training manager, Christa 

Pretorius, for enabling a positive learning environment, where spontaneity, honesty, care and mutual 

respect is visible. We are really proud of our students: Mila Bam, Priscilla Benjamin, Martha Bostander, 

Yolanda Carnow, Fransien Cloete,  Faldelah Damons, Marilyn Francis, Marlyne Phillips, Sylvia Sisusa, 

Justine Snyders & Juliana Wildschut). Well done, ladies! 

Our Maintenance manager & second in charge, Shaun Fabricius attended 

the University of Stellenbosch Business school (Executive Development) 

during 2017. He attended a Senior Management Development Programme. 

We are proud to say, that he was awarded the Director’s Award for Top 

Student 2017. Your hard work & brilliant input in your assignments and 

exams paid off. Well done, Shaun! You are an asset to Panorama Palms 

and Trans-50.  

4.5  Well done, Shaun! 

4.6  Farewell to Jack 

We recently had to say goodbye to a well loved colleague, Jack De 

Jager. The residents associated Home Care with Jack. We wish him 

well with his future and he will be missed by his colleagues and our 

residents. 
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 5.  Acacia Park 

HIV & Aids dag word gehou ter nagedatgenis vir die baie mense wat aan hierdie siekte lei en ook om 

mense meer bewus te maak van hierdie siekte en hoe om te voorkom om dit te kry.      

Hierdie jaar was die personeel funksie heerlik verby.  Vanessa het as deel van die spanbou ‘n mini 

boeresport items gehou.  Ons het spanne van twee gemaak en moes kyk wie kan ‘n rou eier die 

meeste kere oor en weer na mekaar gooi sonder om dit te breek.  Glo my, party van ons het maar 

sleg daarvan afgekom.  Dit was vet pret. 

5.1  HIV & Aids Day 

5.2  Jaareind Funksie 
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 6.  Christi’s Column 

QUALITY CULTURE AND THE CUSTOMER’S EXPERIENCE 

At Trans-50, we are becoming very aware of the fact that many residents find it increasingly difficult to 
afford our services and we often have huge challenges in filling our rooms or frail units as residents 
seek cheaper accommodation.  What can we do to ensure that residents choose our specific centre and 
do not move elsewhere?  

The first crucial step, is to ensure that we all have the same understanding of what it is that residents or 
customers want, and secondly, to create a culture that is quality focused. You are all aware of the 
resident satisfaction questionnaires that is completed on all aspects of our business.  By using this 
information, and truly listening to what our residents and their families are saying, we have the 
necessary information that we need, to change our approach and improve our quality of service.    

 

The most successful companies are not necessarily the cheapest, and according to research the cost of 
a product or service is not necessarily the most important factor that customers consider first.  Residents 
or customers firstly consider what value or quality they are getting for their money. It is very important 
to understand how our residents define “value/quality”. 
 

Customers or residents determine the value we provide by: 

 Evaluating the quality of our service we render; 

 The actions by employees and the residents’ (and family’s) experience of these interactions with 
employees;  

 The image of the company; 

 The selling price of the service. 
 

Customers or residents will use a company or service if: 
 

1. The company brings new perspectives and ideas 

 By enhancing what we do, working smarter by use of technology, creating purpose, growing and 
 changing, continuous training, being innovative and creative, and by providing choice and options 
 to residents, we place ourselves in a superior position to our competitors. 

2. Be willing to collaborate 

 We are now seeing more “baby boomers” moving into our centres.  These are very knowledgeable 
 and  experienced professionals.  They know their rights and they know what they want.  These 
 residents and our customers, do NOT want to be told what to do or when to do it, or have us do 
 everything for them.  The do not like rules and need us to collaborate and listen to what their needs 
 are.  The relationship is a partnership.  

3. Have confidence in your ability to achieve results 

 If you are not confident in delivering the service we are selling, customers or residents will not be 
 convinced either. We cannot say we render person centred care, but do not allow for special 
 requests such as having a television or telephone in a room or unit; or refuse that residents make 
 use of their own bedding etc. We need to deliver the service we promise.  
 
4.   Listen – really listen to the resident/family 
 Listen and understand the resident’s expectations and needs.  Remember, it is not what you want 
 or what you would like to achieve.  It is all about the resident.  
 

5.  Understand ALL the customer’s needs 

 This is where the individual, person centred care comes in.  Do not be blinded by routines or see 

 how  you can “fit” the resident into your processes or routine, but rather how you can change your 

 outline or processes to benefit the resident and assist in fulfilling his/her needs.    
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 6.  Christi’s Column 

6. Craft compelling solutions 

 Residents or customers do not expect perfection. They do however expect you to be able to rectify 

mistakes or poor service. Customers and family are not interested in apologies – they are interest-

ed in solutions.  Be open and honest. If we want to sell our service we need to understand that 

each person is different and have different needs and expectations.  Are we willing to change our 

outlook or approach to accommodate one individual, or do we have the attitude that the residents 

should “stop being difficult” and do things our way or move elsewhere? To maintain high occupancy 

levels, we have to change our attitude and approach and try and meet these individuals’ expecta-

tions as well.  

 

7. Connect personally with the customer/resident/family 

 Residents/customers want to feel that you value them and not that “you are doing them a favour”. 

First impressions last, therefor it is important to connect with the resident.  Residents want to see 

the manager on the grounds or in the unit as this re-assures them that the person in charge is 

aware of the services being provided. A great sales guru said: “All things being equal, most people 

would rather buy from somebody they like”.  It starts by just greeting everyone you meet in a pro-

fessional and friendly manner and remember to smile!  Be professional when answering the tele-

phone and take care of how you speak to colleagues and residents, as this is how residents evalu-

ate our service.  

 

8. Provide Value that is superior to other options 

 Under-promise and over-deliver.  It is each member of the team’s responsibility to do his/her work 

to the best of their ability.  The residents and their families are everyone’s responsibility.  If a resi-

dent reports a maintenance complaint to a care practitioner, the carer should reassure the resident 

and tell him/her that she will ensure that it is corrected (immediately record this on the maintenance 

request worksheet).  Do not tell the resident that “it is not your job” – as this issue could be creating 

a lot of frustration or anxiety for this resident, affecting his/her general wellbeing. It is often the small 

things we do, or go out of our way to do, that have the most positive and significant impact on our 

customers.   

 

 

 

We cannot render exceptional service if we do not all support a 

vision or culture that is focused on quality. Quality culture is a 

set of group values that guide how improvements are made to 

everyday working practices and consequent outputs.  At Trans-

50, we have all agreed on the values of the organisation and to 

ensure that we render quality services, it is imperative that we 

each live these values in everything we do.  
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Christi's Column 

Here are four of the major factors that affect a quality culture:  

 

Leadership: 

You all know the saying: “monkey see, monkey do”.  The leader should set the example by living the 

values, communicating the vision and be committed to rendering quality, person centred services.  

The leader should have a “can do” attitude to ensure the services make provision for individual needs.  

 

Motivation: 

Employees who are not involved in the planning of processes or operational requirements or who are 

not given responsibilities, tend to be less enthusiastic and committed to their work.  The ability to 

change the organization’s culture, is directly related to the values, beliefs, mind-set and attitude of the 

employees.  

 

Empowerment: 

A structured shifting of responsibility and authority to employees, empowers them to make decisions 

regarding matters of quality.  All employees have the authority and responsibility to report matters that 

affect the quality of our service.  If you do nothing – nothing will change.  

 

Work environment: 

Policies and conditions at work play a big role in creating an environment that promotes a quality 

culture.  Trust within the team, reward and recognition, personal growth and development of 

employees and adequate equipment to execute the work at hand, all have a direct impact on the 

quality service.  Be observant – identify things that need to change or improve.  Do you have the 

necessary equipment to do your job to the best of your abilities?  If not, change this. If the work 

environment supports the values of the organization, it will also be reflected in the service we render 

to our residents.  

 

Remember, it is not what you say or do that matters most, but rather how you say and do it. I look 

forward to our next resident surveys to see how we all apply these principles. 

Sam Walton said: “There is only one boss. The customer. And he can fire everybody in the company 

from the Chairman on down. Simply by 

spending his money somewhere else”.  

 

Take care of yourself and each other! 

 

Christi  

 

 

 

 6.  Christi’s Column 
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 7.  Boiketlong le Boitumelong  

A change is as good as a holiday – for that reason we decided to move away from the traditional year-

end function at a restaurant. 

On 15 December 2017, we grabbed a few cool drinks, bought some “slap chips and fish” and made 

ourselves at home in the local park.  Marna remembered to buy some sweet treats for pudding. 

What a unique experience to enjoy the fresh air, children playing on the playground and having lunch 

together in an informal setting. Each of us was treated with a gift from Jakaranda Park. The men 

received a very handy emergency lamp and the ladies received a nice lotion and soap. Everyone also 

received a very nice back-pack from Trans-50. 

The lunch was ended with best wishes going around for the holidays after which we departed to start 

the holiday season. 

Allen van de Weide  

7.2  Christmas function 

7.1  Innovation & Creativity 
Changing Jakaranda Park’s name in the 

Communicator from Ekukanya, Tembalihle, 

Ekuphumuleni to Boiketlong le Boitumelong 

(Place of Rest and Happiness) was the 

brainchild of Lawrence  Kgoahla – one of 

the maintenance assistants.  To show him 

how proud we are of him, living our Value 

of Innovation and Creativity, he was 

presented with a small token of 

appreciation.  Thank you Lawrence, for 

your forward thinking and for continually 

striving to improve our services and image. 
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On the 6
th
 of February, the staff of Jakaranda 

Park attended an information session on 

Financial Wellness.  The workshop was about 

encouraging people to change their financial 

behaviour and to understand money related 

issues better. 

Old Mutual’s consultant taught us about the 

importance of saving and also the benefits 

that we can achieve with Old Mutual.  An 

extremely important thing we learned about is 

the Fundisa Fund.  Fundisa is a joint venture 

between Government and various Asisa 

Companies. 

As Financial Sustainability is one of our 

Values – we thank Trans-50 for giving us a 

chance to learn about Financial Wellness. 

7.  Boiketlong le Boitumelong  

7.3  Financial Wellness 

I have heard more than once that you will never understand the joys of being a grandparent if you are 

not one yourself.  Well, I have to say I am thoroughly jealous of Yulande, who recently became 

grandmother for the third time – the only staff member at Jakaranda Park with that status!  The staff at 

Jakaranda Park bought her some flowers and presented her with a gift for little Keanré. 

7.4  Congratulations Yulande! 
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7.  Boiketlong le Boitumelong  

The staff at Jakaranda Park once again embarked on teambuilding with a difference.   We decided to 

all work together in the garden to beautify the Centre and in preparation for our 40
th
 Birthday celebra-

tions. Flowers and shrubs were bought together with compost and bone meal. Every one of us got our 

“hands dirty”, even Marna’s cutex was wiped off.  

New grass were laid, weeds removed and much needed fertilizer introduced. This exercise was con-

cluded with a nice” Russian and slap chips” from our local snoepie. 

This showed us that if we work as a team, no job is too big or difficult – all the values came to life in 

one exercise.  

Gideon Mogapi 

7.5  Teambuilding: Work together Play together 

Op 8 November 2017 het ons personeel ‘n werkswinkel 

bygewoon wat deur Antoinette Struwig aangebied was.  

Sy het onderwerpe soos verhoudings met onsself, 

verhouding met ander, kliënte verhoudings, waardes in 

die werkplek, interpersoonlike verhoudings in die 

werkplek, werk-etiket, ens. bespreek.  Ons het geleer om 

jouself te ondersoek en verantwoordelikheid te neem vir 

“wie ek is”.  

Ons het geleer om waarde aan mense te heg, hoe om 
mense se uniekheid en sterk eienskappe te identifiseer. 
Verder het ons ook ons telefoon, kommunikasie en 
luistervaardighede verfyn. Ons het verseker ‘n hele paar 
nuttige lesse uit hierdie werkswinkel geleer.   
          
“… die doodsonde in ons verhoudings met mense is dat 
ons mense as vanselfsprekend aanvaar” 

 
Yulande Bezuidenhout 

7.6  Verhoudings werkswinkel 
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 8.  Rosestad 

World AIDS Day was commemorated by the 

staff of Fichardt Park and Feedem. Our 

clinic staff and carers took the initiative and 

organised the programme for the day. Our 

staff sang a few different songs, there were 

opportunities to pray and they held hands in 

a circle to honour those who have passed 

on after contracting AIDS. Candles were 

also lit. Marita Coetzee a lecturer at the 

University of the Free State gave a talk on 

pre- and post test counselling. 

8.1  HIV & Aids Day 

8.2  Lorna’s birthday 

The management staff of Fichardt Park 

as well as Feedem management 

spoiled our Centre manager, Lorna 

Stuart, with pizza on her birthday.   

Thank you Lorna for being such a 

wonderful and inspirational leader as 

well as a supportive colleague.  



20 

 

 8.  Rosestad 

Fichardt Park held a team building morning 

at the Botanical Gardens in Bloemfontein. 

Hennie of Paragon Life facilitated this day 

for us. We practiced 3 different items which 

could not be completed without taking our 

colleagues into consideration. If we did not 

focus and work together as a team, we 

would return to the beginning of the item 

and made to start again. Hennie provided 

practical advice and support to us while we 

worked through the agenda. This was an 

extremely beneficial day to all staff members 

and has helped tremendously in building 

team spirit. 

8.3  Teambuilding 

8.4  Values Competition 

Employees of Fichardt Park took part in a Values competition. Staff were asked to draw 

symbols/icons which represent the Trans-50 values. To show their appreciation, Head Office 

sponsored the entrants with a hamburger, coke and chips. Thank you to all at Head Office. 
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 8.  Rosestad 

8.5  Staff Year End Function 

Our staff year end function was celebrated at Hillside Manor. Staff members were all dressed 
up for this occasion and the day was enjoyed by all. Our maintenance staff attended to the 
braai and everybody ate a good meal and received Christmas crackers. We all had a lot of fun 

in the sun and some even enjoyed a swim in the pool. 

8.6  First Aid Training 
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October 2017 

Lashaun du Toit:    Care Practitioner, Acacia Park 

 

November 2017 

Rosemary Rudman:   Care Practitioner, Panorama Palms 

Natali Hendricks:    Care Practitioner, Panorama Palms 

Lydia Newman:  Care Practitioner, Panorama Palms 

Vuyo Matrose:   Care Practitioner, Panorama Palms 

Tammy Booys:   Care Practitioner, Panorama Palms 

Mietha Pienaar:  Care Supervisor, Acacia Park 

Welhemina Morabe:  Enrolled Nurse, Fichardt Park 

 

December 2017 

Jakes Modisenyane:   Driver, Witfield Park 

 

January 2018 

Wilfred Louw:    Care Practitioner, Acacia Park 

 

February 2018 

Lorato Rapelang:    Care Practitioner, Fichardt Park 

Malerato Moraluki:  Care Practitioner, Fichardt Park 

Promotions:  February 2018 

Wilna Ackerman  Care Manager, Panorama Palms 

Sandra Fortuin   Care Manager, Panorama Palms 

 9.  Appointees 
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10.  BIRTHDAYS 

May 

June 

July 

August 

 10.  Birthdays 

FILANDER FLINK 01 PAN 

LENé POOLMAN 06 ACA 

ALLEN VAN DE WEIDE 07 HO 

KEDIBONE KGOMOTSHWANE 08 ACA 

MAGDALENE LOMBARD 12 PAN 

NTOMBI SIXABA 13 HO 

ESTHER ILUNGA 16 WIT 

LEONIE MALOY 18 PAN 

LILLY WAKEFIELD 19 PAN 

LINDIWE KHAMBULE 22 FIC 

DELORES GOLIATH 23 PAN 

JOHANNA WESSELS 23 ACA 

MARILYN FRANCIS 24 PAN 

ANNA KOK 26 ACA 

SYLVIA SISUSA 27 PAN 

CARA JOHNSTONE 29 WIT 

JOEY LOURENS 03 HO 

GADIJA PETERS 03 PAN 

GERT ELS 04 WIT 

JEANETTE PHOOKO 05 WIT 

DANIEL SOAISA 10 WIT 

AUDREY JONKERS 12 PAN 

JAMES CLOETE 12 PAN 

DENISE SKILPAD 15 ACA 

KAGISHO MANZANE 15 ACA 

JULIA HERCULES 15 PAN 

MARTHA BOSTANDER 20 PAN 

LEANDE THYSSEN 23 PAN 

THANDI MABONA 28 ACA 

BERNICE KOKOTELA 30 WIT 

CYNTHIA SEKHOSANA 01 JAK 

SANDRA JOSEPHS 02 PAN 

THOMAS LEHUNGWANE 03 WIT 

AUGUSTINE MASHABA 03 PAN 

BELLA MATHABATHE 06 ACA 

HELEN FERREIRA 09 ACA 

ZENDA MCANDA 10 ACA 

ELIZABETH TRIEGAATDT 10 PAN 

CYNTHIA MOKWENA 11 FIC 

DOREEN MALGAS 14 WIT 

MARTIN ZIERVOGEL 14 PAN 

MALERATO MORALUKI 15 FIC 

MARLYNE PHILLIPS 15 PAN 

LASHAUN DU TOIT 16 ACA 

MIKHIAL ESSOP 19 ACA 

CHRISTELLE VAN NOORDWYK 20 PAN 

LYDIA NGOMA 21 ACA 

LYN VAN ROOYEN 22 HO 

ALWYN ELS 25 HO 

MARTHA PICHARDY 25 PAN 

JEANICE SWARTZ 26 ACA 

MILA BAM 26 PAN 

July 

FRANSINA CLOETE 02 PAN 

MARIE MATELA 03 FIC 

BRENDA ADAMS 03 PAN 

FLORA MAHLABA 04 WIT 

WILLA WILLEMSE 04 PAN 

GUGU MAEBELA 05 WIT 

FLORA MOQABOLANE 07 FIC 

HOPE DASSIE 07 PAN 

YULANDE BEZUIDENHOUT 10 JAK 

JAFTA MOKHOTHU 12 FIC 

GIDEON MOGAPI 17 JAK 

DESIREE KOOPMAN 17 ACA 

BETSIE OBERHOLSTER 18 HO 

BUSISIWE NKOSI 20 WIT 

YOLANDA CARNOW 21 PAN 

DIRK VAN DEN BERG 22 HO 

SIBONGILE LANGA 22 WIT 

DINKWETSE DENGEZI 22 ACA 

LINDA GERTSE 22 PAN 

WENDY FELLOWS 23 FIC 

SYNOMIA PAULSEN 23 PAN 

PRINCESS TSHABALALA 24 WIT 

GLOUDINA VAN DER WESTHUIZEN 25 PAN 

ROSINA SENOSHA 27 WIT 

ERICK NDLOVU 27 WIT 

LIZZIE SEBITSO 27 FIC 

VICTOR JANSE VAN RENSBURG 30 HO 

CHRISTA PRETORIUS 30 HO 



24 

 

Trans-50 Association 

Trans_50  

www.trans50.co.za 


