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 1.  Message from Ruan 

 

"Curiosity killed the cat" is a proverb used to warn off the dangers of unnecessary 

investigation or experimentation. The original form of the proverb, now little used, was 

"Care killed the cat". In this instance, "care" was defined as "worry" or "sorrow for 

others." 

It is unfortunate that we mostly have 

a negative connotation with this 

proverb in the sense that it warns 

against being curious.  

Where would we be if everyone was 

too scared to be curious? Someone 

had to be curious enough about fire 

to find out how to get one started. 

Curiosity leads to many discoveries 

and inventions so it cannot be all bad.  

Not being curious and just doing the 

same thing day in and day out can 

have a negative impact on a company or a person. Henry Ford had a vision and 

realised it to such an extent, that the Model T cars built in his factory made up 56% of 

the American passenger vehicle market by 1921. Unfortunately, he stuck to the same 

principles and did not innovate or experiment further. General Motors, on the other 

hand, was curious as to what people were expecting from their vehicles and made 

changes to their model line-up, they soon captured the main share of the market.  

When our curiosity is triggered, we tend to think more deeply and rationally and come 

up with more creative solutions.  

The definition of curiosity is “a desire to know or learn.” It’s a deep feeling inside that 

drives you to discover more. It is not enough to get the answer; your goal is to 

understand. Before you learn, you must be OK with not knowing. If you act like you 

already have all the answers, you will never seek out new ones. Be careful of this trap. 

(Writes Chad Bockius). 

Albert Einstein was quoted as saying: “I have no special talents, I am only passionately 

curios.” 

Unfortunately, our natural curiosity is stifled by the general perception that exploration 

or curiosity questions the status quo. Asking questions should not challenge authority, 

it scares them. We should consider how we phrase the questions, our tone of voice and 

facial expression also plays a part in how people react when we ask questions.  
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 1.  Message from Ruan 

 

Think back to when you were a child, or consider your own children. When we are very 

young, we ask questions constantly. We have no other motive than to understand, we 

are innocent, we really don’t know, and the world accepts that.  

As we grow into our teenage years we are not so innocent anymore, we become more 

aggressive in our questioning, and more often than not it is not driven by a desire to 

learn, but rather just a desire to change the status quo, not necessarily for the better in 

most cases.  

When we eventually start working most of us has lost the will to show, and act on our 

inborn curious nature, we fear retribution from authority if we ask questions. 

We need to get back to the way we were when we experienced the world for the first 

time. That innocent wide-eyed hunger to learn and understand will make it easier for 

those around us not to feel threatened by our questions.  

I truly hope that we can all work together to create a culture where we understand that 

being curious is good and can lead to a better working environment. Where we think 

about what we are doing and why. Where we question to learn and understand, in order 

to continuously be better at what we do and who we are.   

 

Ruan de Wet 

Managing Director 



5 

 

2.  Acacia nuustak 

 

 
 

 
Zenda het op 01 Februarie 1994 hier by Acacia 

Park begin werk as versorger. Sy is reeds 25 
jaar in diens van Acacia.  

 
Baie dankie Zenda vir jou pligsgetroue en 

liefdevolle diens aan al die inwoners van Acacia 
Park.  

 
Ons waardeer jou! 

‘Nurse’s Day’ die jaar het ons afgeskop met ‘n opleiding sessie deur die Fisioterapeut, 
Leanie de Wet. Sy het vir ons Rug Sorg Opleiding gegee. Hoe om korrek te buk en hoe 

om ons inwoners korrek te verskuif van ‘n stoel na ‘n bed, ens.  
 

Lydia Ngoma het ons ‘Nurse’s Day’ funksie geopen met ‘n pragtie sang-gebed. Daarna 
het Vanessa De Villiers ons Bestuurderes asook Christa Pretorius ons toegespreek. 

Maria Lekhobo, ons Versorgingsbestuurder, het saam met almal van ons die ‘Nurse’s 
Pledge’ gedoen, met die kersies wat brand.  Baie dankie aan elkeen van ons personeel 

wat elke dag hulle beste doen vir ons inwoners. Ons waardeer julle baie.  

2.1  Zenda McAnda 

2.2  Nurse’s Day 
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2.  Acacia nuustak 

2.4  Gesondheids Praatjie 

Christine Bester het met ons personeel en 

ook van ons inwoners kom gesels oor 

Kalsium en Magnesium en die newe effekte 
van ‘n tekort op die liggaam. Sy het ook 

gesels oor angsaanvalle, spanning, stres, 
spierpyne en krampe, rustelose bene, 

slaaploosheid, osteoperose, artritis en gout 
en ook Bloedsomloop, spatare en 

bloedklonte. Sy het ons vertel van die 
Quantum Scan wat die toestand van ‘n 

persoon se hart, lewer, longe, niere en brein 
toets sonder x-strale, radiasie of om bloed te trek. Dit gee die uitslae in 45 minute en al 

wat jy moet doen is om net stil te sit.  

 

Liezl Steyl van Hartmann het vir ons 
personeel kom opleiding gee oor hoe om ‘n 

‘Incontinent Aid’ op die regte manier, van 
voor af, vir ons kliente aan te sit.  

 
Baie dankie Liezl, dit was leersaam en baie 

interessant.  

2.3  Hartmann Opleiding 

2.5  Klavier speel in Wag ’n Bietjie  
 

 

 

Dankie Vanessa dat jy so gereeld vir ons kom klavier 

speel in Wag ‘n Bietjie sodat ons heerlik kan saam sing.  

Dankie vir jou en Megan se omgee en liefde vir ons 

personeel en ook ons inwoners. Ons waardeer dit baie. 
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3.  Christi’s Column 

 

Infantilizing residents: Be a nurse, not a parent! 
 

We often talk about person-centered care and how we can apply this to our daily tasks 

that we assist residents with.  We understand that PCC means to establish and include the 

resident’s individual needs or preferences in everything we do.  I have noticed on 

numerous occasions, that the one thing we often miss or omit to do, is the most crucial 

principle of person-centred care, and that is the principle of treating residents with 

respect.   

Infantilization refers to the prolonged 

treatment of a person who has a mental 

capacity greater than that of a child - as 

though he or she is a child. This is also often 

referred to as “elderspeak”. Think about it – 

how often do you address an older person in 

nursery language?  I often hear staff talking 

in high-pitched voices as though they are 

talking to a toddler as opposed to another 

adult – in fact to a senior member of society.  

The use of diminutives and pet names is usually an indication of affection or intimacy and 

is reserved for life partners, spouse and family members. The same words used as 

endearment by family members and close friends can be seen as insulting when they 

come from strangers.  I personally do not like to be called “pop” or “maatjie”. Not only is 

this unprofessional but can make you feel that the other person is dismissive or 

dismissing who you are.   

Respect is defined as a feeling of deep admiration for someone or something elicited by 

their abilities, qualities, or achievements and due regard for the feelings, wishes, or rights 

of others.  Michael La Ferney, a Registered nurse, tells a story about his experience of 

care staff infantilizing patients – by treating them as children: 

“I was recently working in a rehab unit in a long-term care setting when I decided to go 

into the day room to write my notes.  I noticed that one of my favourite movies, “It’s 

complicated” was playing on TV, and the scene was where Meryl Streep and Alex Baldwin 

are in bed, discussing their relationship.  Three elderly patients were deeply engrossed in 

the movie, alert and engaged.  A moment later, a CNA (certified nursing assistant) came 

into the room and, observing the bedroom scene depicted on the screen, asked in horror, 

“What are you watching”? and declaring “I am going to put on something more 

appropriate!” she surfed the channels until she found what she thought the residents 

should be watching.  I then left the room to see a patient. 
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3.  Christi’s Column 

 

When I returned a few minutes later, Animal Planet was playing on the TV screen and 

three patients were fast asleep.  This story might be funny if it wasn’t true.  If you’re 

more than 70, you should be able to watch an adult romantic comedy that is R-rated, but 

this CNA treated those adults as if they were her under-aged children.  This made me 

wonder if this is a rare instance of infantilizing patients or a common problem in long-term 

care settings?” 

According to Ferney, research has indicated that this is a common problem in long-term 

care settings, where staff members treat patients or residents as though they are 

children, almost constituting psychological abuse of those residents (Harris & Benson, 

2006).  This can also possibly lead to yelling, threatening, neglecting or belittling 

behaviour. 

Here are examples of infantilizing speech and behaviours, that we often do not consider: 

Using terms such as “dear”, “honey”, “sweetie”, “dear”, “liefie”, “engel” etc. 

Addressing a resident, stranger or non-family member with these and other terms of 

endearment are often dismissed by staff members who engage in this practice as “nothing 

more than friendliness”, but residents may view it as a way the staff member avoids 

treating them on an equal adult basis.  Using the resident’s name, Mr Smith, for example 

– is a sign of respect and says that you view the person as an adult. 

 

Responding to events (and referring to supplies) as though you are talking to a 

child. 

“You wet the bed again” or “time to change your nappy” can be seen as belittling. By 

using terms such as “briefs” or “incontinence product” rather than “nappy” helps to 

preserve the resident’s dignity and shows respect. 

 

Scolding or fighting with residents for things out of their control 

“You wet your pants again” or “I just changed you five minutes ago” is demeaning to 

adults. Remember residents and many older adults have urinary-tract infections, bladder-

control issues and mobility and cognitive challenges that affect their ability to reach a 

toilet in time or to use the toilet at a specific given time.  Residents are not doing this on 

purpose to make your life difficult.  Who likes to urinate in their clothing and stay in wet 

clothing on purpose? How often have you heard: “Mrs Smith was too lazy to use the call 

bell or to get out of bed to use the toilet”.  In reality, nobody wants to lie in a wet bed!  

As nurses and caregivers, we often say a lot to our residents, without even talking.  

Pointing at a resident, scowling them, ignoring them or their requests, or using body 

language and gestures that communicate anger or frustration, can be regarded as being 

hostile and makes a resident feel like a child.  
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3.  Christi’s Column 

In addition to elderspeak being annoying, demeaning and disrespectful, doctors from the 

University of Kansas School of nursing did a study on the effects of elderspeak entitled: 

“Elderspeak’s influence on resistiveness to care”.   What the study determined, is that elderspeak 

or infantilizing communication used by carers and nursing staff, increased the probability of 

resistiveness to care in older adults with dementia and that these residents frequently reacted to 

elderspeak communication by screaming or yelling or crying.   

Dr Williams videotaped interactions in a nursing home between 20 residents and staff members.  

They found that when nurses used phrases like “good girl” or “how are we feeling”, residents were 

more aggressive and less cooperative or receptive to care.  When residents were addressed as 

infants, some showed their irritation by grimacing, screaming or refusing to do what staff 

members asked of them.  Dr Williams said that health care workers often thought that using 

words like “dear” or “sweetie” showed that they cared.  She stated that health care workers do not 

realize the implications as it also gives older adults the message that they are incompetent.  

Further studies are finding that the insults can have health consequences as well. As the “little 

insults” can lead to more negative images of ageing, and those who have more negative images of 

ageing have worse functional health over time, inadvertently also affecting the lifespan of the 

older adult.  

So what can we do to ensure that we treat every resident with respect?  Examine your own 

speech and attitude for any tendency to use elderspeak and 

remember that words matter!  Terms of endearment are best 

used for the people in our personal lives – not our residents. 

Assist your colleague by correcting him/her when you become 

aware of elderspeak.  We all need to be aware and attentive 

to what we say and how we speak to residents and to 

colleagues about residents and their care.  We need to realize 

that we will all be old someday and to know how we would 

like to be treated helps to put us in our residents’ shoes. We 

need to stay up to date with training on the resident’s 

diagnosis, helping us to understand the resident’s behaviour, so that reasons for the resident’s 

behaviour and actions will be understood.   

Dr Power from the Eden Alternative wisely commented on medical terminology or institutionalized 

terminology and stated: “When care partners cannot define the need behind the action, it is 

termed a behaviour as though it is something to be corrected. When the unmet need is defined 

and met, relationships deepen and the individual experiences a better quality of life.” I trust that 

each one of you will evaluate how we speak to residents and that we encourage each other to 

refrain from using elderspeak and strive to make our villages a home away from home by placing 

a “ban” on institutionalized communication. 

Well done to the employees of Fichardt Park who have successfully implemented ECP.  I trust that 

you are experiencing the benefits of the system.  Acacia Park will start during October and 

Panorama roll-out will be done within the new year.    

Congratulations to all of you for the positive audit feedback and thank you for your hard work and 

dedication in providing quality care services to our residents.   

Take care of yourself and each other!   

 

Christi  
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During the past few months, our cleaner, Cynthia, a 

well-loved, hard-working employee at Jakaranda 

Park, became ill with what was initially thought to 

be throat cancer.  Staff and residents at Jakaranda 

Park pulled together and did everything in our 

power to support Cynthia.  Many prayers from 

many people and taking turns to buy her Ensure, 

are just two of the examples of things that were 

done to assist and support her.  Discussing this 

situation with our HR Department, Teresa 

immediately came on board and requested us to 

continue these efforts and even extend it further, 

through the EAP.  On 28 June, Cynthia received the 

incredible news from the doctors at Steve Biko 

hospital that she did not have cancer and that the 

growth in her throat can be treated with 

medication.  We were overjoyed!  Cynthia will still 

be assisted with food-supplements and Vit B12 injections for a few weeks just to make 

sure that she is 100% good to go!    

A word from Cynthia:  “The last few months, I was not feeling well at all but today I feel 

much better, so I would like to say thank you to my Centre Manager, my colleagues and 

also the residents of Jakaranda Park for being with me on this painful road.  They 

showed me that I am not alone.  Thank you to my Centre Manager and Trans-50 for 

buying me Ensure and Vit B 12 injections to give me strength and help me get better.  

4.  Boiketlong le Boitumelong  

4.1  Wellness Programme a Reality  
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4.2  Good Luck Allen  

On the 30th of April, the staff and 

residents of Jakaranda Park said 

“goodbye” to Allen as our Property 

Maintenance Manager and wished him 

luck for his new & old role as the 

National Property Manager for Trans-50.  

Allen was the Property Maintenance 

Manager at Jakaranda Park for only 11 

months when he was also promoted as 

the National Property Manager.  We 

were all extremely proud and Allen did a 

fantastic job of managing both positions 

for almost 2 years.  At the end of 2018 

it was, however, decided that Allen had 

to focus on Trans-50’s overall interests 

and it was time to appoint a new person 

at Jakaranda Park.  Although we were 

all sad to see Allen go, we knew that 

this was the best decision and at least 

he wasn’t lost for Trans-50.  For his 

farewell function, we decided to make 

potjiekos and it was a huge success!  

The potjie tasted great and we spent an 

enjoyable morning with Allen and his 

wife, Sylvia, who we also came to love. 

4.  Boiketlong le Boitumelong  

4.3  Welcome Jannie & Elsa  

Jakaranda Park recently welcomed two new staff members 

and would like to introduce them to the rest of the Trans-50 

family.  Jannie Heymans, Property Maintenance Manager and 

Elsa Pretorius, Branch Accounts Administrator are both Blue 

Bull supporters.   

Jannie, who was always in the construction industry is 

married to Christine They have four children – Craig, Cindy, 

Roxanne & Slade.   

Elsa, who used to be a volunteer at Jakaranda Park and 

worked as an Estate Agent, is married to Rudi and they have 

two sons – Werner and Morné. 

Welcome! 
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With a topic of “A Good Kind of Crazy,” 

any seminar is bound to create curiosity!  

This year’s seminar at Jakaranda Park 

was aimed at giving attendees some 

pointers on how to be mentally more 

resilient and be better equipped to deal 

with the “curve balls” life throws at us.  

The quote by Steve Jobs, “The people 

who are crazy enough to think they can 

change the world, are the ones who do”, 

motivated us all to push our boundaries 

and aim for the stars!  At Trans-50 we 

aim to continuously improve on every 

aspect of our functioning, to the benefit 

and the interest of our residents. 

4.  Boiketlong le Boitumelong  

4.3  A Good Kind of Crazy - Seminar 

Trans-50 recognises the fact that our employees are the company’s greatest asset 

which is also the motivation behind our value of Recognition and Reward.  In this spirit, 

and to prove our gratitude for hard work and dedication, the staff of Jakaranda Park 

celebrated our merit function with a lovely lunch at Brewers.  After this, we returned to 

our beautiful village to present certificates and give thanks to every individual member 

whose commitment was evident over the past year. This special function is always a 

highlight on our staff calendar which we always share with Teresa, our HR Director and 

Ella, our salary administrator. 

4.4  Trans-50 & Jakaranda Park says Thank You! 
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5.  Rosestad   

5.1  Nurse’s Day  

5.2  Go-Turquoise for the Elderly Campaign 

 
 

When you are a nurse, you know that every day you will touch a life or a life will touch yours. On 

International Nurse’s day, Fichardt Park celebrated the care and nursing staff by honouring their 

unconditional contributions towards our residents. 

Go-Turquoise for the elderly campaign took place from 15 May to 15 June 2019. The campaign 

raises awareness for the plight of older adults especially the vulnerable elderly. 
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5.  Rosestad   

5.3  Ons neem die voortou!  

 
 

By Fichardt Park word daar altyd gepoog om ons kennis en vaardighede te verbreed. Daar 
word twee seminare jaarliks aangebied waarvan die Etiek rondom goeie verslagskrywing 
gehou is. Om ons personeel op hoogte te hou van die nuutste tendense word daar Alzheimers 

opleiding en IBC opleiding op gereelde basis aangebied.  
 

Ons het egter die voortou geneem met die ECP stelsel, wat ‘n nuwe rekenaarstelsel is. Dienste 

word op die wyse makliker aangeteken. Sodoende word daar altyd gepoog om ons inwoners se 
behoeftes eerste te stel met die voorsiening van persoon-gesentreerde sorg.  
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6.  Warm Words from Witfield 

 
 
 

Nurse’s Day is an important day and a special way of thanking our nurses and care practitioners at 

Witfield Park.  Thanks to Cara, Marita, Elize and Feedem, for making the day special with a 

scrumptious breakfast. Thank you Trans-50  for the cute little succulent gifts.  It was most 

appreciated.  

Since the introduction and roll out of the ECP 
(Extended Care Professional) technology 
programme, our staff have been stars! After a few 
hick-ups with passwords, everyone now 
understands the aim and goal of the system.    
 
Our employees feel very professional and like the 
system very much.  Fortunately there is always a 
colleague at hand for assistance.  

6.1  Nurse’s Day  

Sonja Raman (middle) was appointed Registered 

Nurse of the Year at Witfield Park 

6.2  ECP training 
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6.  Warm Words from Witfield 

 
 
 

Our Lifestyle consultant, Marita and her assistant, Elize, hosted a breakfast seminar with the topic: 
Dementia risk – it’s not all in your head.  The seminar was well presented by Sylvia Birkhead, well 
attended and the information most useful.  

 
 
 

 
 
Ons oordbestuurder by Witfield Park, Marinda 
Lombaard, het onlangs haar 60ste verjaardag 
saam met die kantoorpersoneel gevier.   
 
Dit was ‘n ontbyt-uitstappie na die Wimpy en 
met groot pret en onder talle ballonne, is daar 
fees gevier.  
 
Baie geluk Marinda, jy het nou die senior-
burger stadium betree. 

6.4  Marinda’s 60th Birthday!  

6.3  Dementia Risk  
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The annual fire fighting training was presented to the staff during April.  The knowledge 

was most valuable when a fire lit up at a flat recently, due to the malfunctioning of a gas 

heater.  The security officer on duty, Lourens Smuts and nurse Dolly Louw, sister Cara 

Johnstone and maintenance manager Gert Els, assisted the evacuation of the residents 

and kept the damage to a minimum.  Unfortunately, the injured resident passed away 

two weeks later. Lourens was also injured due to smoke inhalation.  He spent 10 days in 

hospital, a few of which were in ICU. He resumed duties and a function was held to 

thank Lourens, from Circinus Security Services, for his deed of bravery and a certificate 

was awarded to him.   

 

 

 

 

 

 

 

 

 

Trou aan die Witfield Park-tradisie, het die 
personeel weer vanjaar ‘n dankdiens gehou 
met ‘n feestelike ontbyt daarna.  Ons 
inwoner, Ds Jan du Preez het die boodskap 
bedien en die personeel het heerlik saam 
met hom, sy vrou Wilma en ons Trans-50 
kollegas, Natasha en Tshidi gekuier.  Ella 
het die oorhandiging van die prestasie 
sertifikate gedoen.   
 

Marié Kirsten is as die top presteerder 
(admin) aangewys en Sonja Raman by die 
kliniek.   
 

Die oggend is afgesluit met pragtige sang 
en danse deur die personeel.  Baie geluk 
aan die personeel met hul prestasie-
toekennings.   
 

Ons is trots op julle en kan slegs ‘n goeie diens aan gelukkige inwoners bied, indien ons personeel 
gelukkig is.   

6.  Warm Words from Witfield 

6.5  Fire Fighting training 

Lourens (middle) received a Certificate of Bravery 

6.6  Dankdiens Marie Kirsten (left) and Sonja Raman (right) 
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6.  Warm Words from Witfield 

 
 

The Lifestyle team, Marita and Elize, recently held a refresher training session for staff 

on chair gym exercises.  Members were stretching and reaching and laughing and even 

dancing.  Even a few residents joined the session!  Thank you for another fun-filled 

6.7  Lifestyle training 

 

Trans-50 has once again offered all centre and national managers 

the opportunity to attend the National Manager & Developers 

Summit in Cape Town. 
 

Early one morning we left by plane from various airports.  After 

arrival at Cape Town International Airport, the Trans-50 delegates, 

amongst a few others, were left behind and we had to find our own 

transport to the conference venue!  The representatives had the 

opportunity of visiting local retirement villages.  The Summit 

offered us the opportunity of interacting with leaders in the 

industry of elder care and property development for the 50+.  This 

was a very informative summit and we shared lots of ideas, 

thoughts and experiences and Ruan did us proud as a panel 

speaker. 
 

A few fun moments popped up, e.g. the speed networking session 

instantly became the speed dating session when Allen and Shaun 

had to introduce themselves to one another!   The gents all tried to 

fit into the two-seater Lamborghini on show…Teresa giggling after 

having a cappuccino at the wine tasting… the cheesecake in Sea 

Point, breakfast in Melkbosstrand and a visit to the Bo-Kaap were a 

few of the fringe benefits of the outing! (We will not mention 

forgetting the Avanza’s lights on, resulting in a flat battery at the 

“Kasteel”). 

6.8  Manager’s Summit - Cape Town 
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7.  Palm’s Pret 

7.1  Making Mother’s Day Special   

 
 

One of our carers, Christelle Basson and the Care team took the initiative to arrange a 
Mother’s day celebration with the family members of our residents in our Care & 

Memory Care. Special posters that gives thanks to Mothers and bunting was used to 
decorate the Care dining hall. The family members could write words of appreciation 

which described their mother. It was a very intimate and special gathering. Thank you 
Christelle and the care team for this special day you have hosted. You have made a 

difference in the lives of our residents and their family . 

 

 

 

 

 

 

 

 

 

 

We would like to say a big thank you to Trans-50 and 

Feedem for making this day so special. We really 

appreciated the cupcakes and our gift. 

 

7.2  Nurse’s Day Celebration 
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7.  Palm’s Pret 

Our Care team had the opportunity to play tenpin bowling at Grand West. This was a 

wonderful opportunity for stress relief, spontaneous laughter and to encourage 

teamwork.  According to Sr Fortuin and Sr Moss, it was definitely the best teambuilding 

ever! 

 

Our Property manager Donovan Geldenhuys, took our maintenance team to the V & A 

Waterfront where they had lunch. Then they were off to the Two Ocean’s Aquarium. We 

believe that the aquarium will never be the same after their visit. 

 

7.3  Let’s go Tenpin Bowling 

7.4  Two Ocean’s Aquarium Visit 
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7.  Palms Pret 

Our residents and staff from our Care & 

Memory Care had the privilege to explore 

our new Sensory  Garden. We built a ramp 

and a specially raised flowerbed so that 

even the residents in a wheelchair, will have 

access to the garden.  

 

The residents loved the different smells of 

the herbs. We have also made bird 

ornaments from birdseed which the 

residents hang in the trees. We can see that 

nature really has a huge benefit for our 

residents but also our staff.  

 

Our centre manager Shaun Fabricius, invited all the staff who have been working for us 

for 5 years, 10 years and longer during 2019, to a Long service awards celebration. The 

surprise venue was Primi Piatti at the V & A Waterfront. Well done to our loyal and 

dedicated team! 

7.5   Sensory Garden Fun 

7.6  Long Service Awards Celebration 
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7.  Palms Pret 

 7.7   Well done, Willa!  

 
 

We are very proud of Sr Willa Willemse, who is  
Trans-50’s Employee of the Year. We appreciate your 

passion, dedication and hard work. A big 
congratulations!  

 
 

Hiermee wil ek julle bedank vir die liefde, aandag en geduld waarmee julle my 

skoonsus, Lilene Aldrich versorg. Julle doen belangrike werk waardeur die Here julle 

spesiaal sal seën. In Spreuke 31:8 sê die Bybel dat ons moet praat en sorg vir die wat 

dit nie vir hulself kan doen nie. Mag julle elke dag die krag en genade kry om die werk 

met liefde en geduld te doen. 

Lilene se skoonsuster, Susan Beukes 

Hi Shaun, 

Please can I ask you to convey to the Nursing and caring staff in Frail Care our 

SINCERE and HEARTFELT thanks for the sterling and loving care they gave my late 

Aunt- Miss H Duvel.  I realise that initially she was not happy to move into Frail Care 

but I know that she did enjoy a comfortable time with them taking such awesome, 

loving care of her. 

There are too many to mention specifically by name however the staff concerned will 

know who they are. The little chocolate for each member of the staff is a very small 

token of thanks from us, however we wish to commend them! 

Again I must thank you and your staff for your EXCELLENT commitment to providing a 

haven for senior citizens. My wife and I do recommend your establishment often to all 

we meet.  

Leon and Pat Duvel 

 7.8  Aan die Personeel van Panorama Palms 
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8.  New Appointments 
 

 

April 2019 

J Heymans   Property Maintenance Manager  Jakaranda Park 

C Booysen   Enrolled Nurse      Acacia Park 

M Nel    Administrator      Fichardt Park 

    

June 2019 

E Pretorius   Branch Accounts Administrator  Jakaranda Park 

J Cooper   General Worker      Acacia Park 

D Muller   General Worker      Acacia Park 

Acacia Park      Desmond Manzane 
 

Fichardt Park     Wendy Fellows 

         Merriam Masoabi * 

         Elize van der Westhuizen * 
 

Jakaranda Park    Cynthia Sekhosana  
 

Panorama Palms    Willa Willemse ** 

         Priscilla Benjamin 
 

Witfield Park     Marie Kirsten 

         Sonja Raman * 
 

Trans-50 National   Ella Botha 

 

*    Finalists in the Employee of the Year (RN/EN) 

**  Employee of the Year 2019  

9.  Top Performers 2019 
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August 

September 

October 

Birthdays 

CYNTHIA SEKHOSANA 01 JAK 

SANDRA JOSEPHS 02 PAN 

THOMAS LEHUNGWANE 03 WIT 

AUGUSTINE MASHABA 03 PAN 

BELLA MATHABATHE 06 ACA 

HELEN FERREIRA 09 ACA 

ZENDA MCANDA 10 ACA 

MERCIA MELAKETSO 10 ACA 

ELIZABETH TRIEGAATDT 10 PAN 

CYNTHIA MOKWENA 11 FIC 

DOREEN MALGAS 14 WIT 

MARTIN ZIERVOGEL 14 PAN 

LERATO MORALUKI 15 FIC 

MARLYNE PHILLIPS 15 PAN 

LASHAUN DU TOIT 16 ACA 

MIKHIAL ESSOP 19 ACA 

CHRISTELLE VAN NOORDWYK 20 PAN 

LYDIA NGOMA 21 ACA 

LYN VAN ROOYEN 22 HO 

MARTHA PICHARDY 25 PAN 

JEANICE SWARTZ 26 ACA 

MILA BAM 26 PAN 

LINDI JWILI 03 FIC 

ELSIE HOYO 03 PAN 

ROLAND GEORGE 05 PAN 

WILFRED LOUW 08 ACA 

ESMERELDA CHRISTIANS 08 PAN 

EMMA MPINGA 09 ACA 

JOANER MOSALA 10 FIC 

SHIRLEY NEETHLING 12 PAN 

ALISTAIR HEYNS 13 WIT 

HERMAN JACOBS 13 ACA 

REFELWE MODIBA 16 WIT 

VANESSA DE VILLIERS 18 ACA 

DAVID MULLER 18 ACA 

FALDELAH DAMONS 18 PAN 

EUNICE PHANDLE 19 ACA 

YVONNE SELABE 19 ACA 

MERRIAM MASOABI 22 FIC 

HESTER CLOETE 22 PAN 

MARCELLE SNELL 22 PAN 

BABALWA NGQAMBUZA 23 WIT 

MIETA KRUGER 23 ACA 

SELINA MOLIFI 23 FIC 

VERONICA MOLEOFI 24 FIC 

LORRAINE HLONGWANE 27 WIT 

ELIZE JANSEN VAN RENS 27 WIT 

LAWRENCE KGOAHLA 30 JAK 

MERIAM MOKHUTLE 01 FIC 

ANNEKE LIEBENBERG 03 HO 

RENA STRAUSS 03 ACA 

LUCINDA BARENDS 03 PAN 

JUSTINE SNYDERS 05 PAN 

NOZI SONDIYAZI 08 FIC 

KHANYISILE SHABANGU 10 WIT 

NOMPI MOLOSI 10 FIC 

WELHEMINA MORABE 10 FIC 

BONITA ROSS 11 PAN 

VIOLET MATLOPELA 12 HO 

RIAAN SWANEPOEL 13 HO 

NELLIE BOOYSEN 13 ACA 

ERIKA TITI 14 FIC 

JULIANA WILDSCHUT 14 PAN 

ELLA BOTHA 15 HO 

CHRISTOFFEL KAPU 18 ACA 

MARITA VAN DER WALT 22 WIT 

MACHELLE JONKERS 22 PAN 

ELLEN MADITO 24 FIC 

FIELLA MAKIE 30 PAN 


