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 A Word from Ruan 

ABC OF COMPASSION FATIGUE 
 
In a world in which we are all striving to live as our most mindful and compassionate selves. 
Where we are encouraged to reach out to others we think may be suffering from mental and 
emotional distress, teamed with the barrage of tragedy and devastation being brought into our 
personal worlds through television and social media. 
 
Compassion fatigue is no longer something only health professionals can experience.  
 
With symptoms similar to that of burnout, compassion fatigue has been defined as the 
emotional residue of exposure to working with those suffering from the effects of traumatic 
events.  
 
What this means is that those who regularly find themselves an empathic listener to the 
traumatic stories and suffering of clients, friends or family members, have the potential to 
experience compassion fatigue.  
 
The result of this is that you may find yourself becoming numb and disconnected from the 
suffering of others.  
 
So, while we strive to help others, it is important to also be aware of how this may have an 
impact on our own health.  
 
The first step in knowing how to avoid or manage compassion fatigue is: 
  
AWARENESS.  
 
Signs of compassion fatigue include: 
 

• Feeling burdened by the suffering of others.  

• Blaming others for their suffering.  

• Isolating yourself.  

• Loss of pleasure in life. 

• Difficulty concentrating.  

• Insomnia.  

• Physical and mental fatigue.  

• Bottling up your emotions.  

• Increased nightmares.  

• Feelings of hopelessness or powerlessness.  

• Frequent complaining about your work or your life.  

• Overeating. 

• Excessive use of drugs or alcohol.  

• Poor self-care.  

• Beginning to receive a lot of complaints about your work or attitude.  

• Denial. 
 
We need to create BALANCE in our lives to counter the effects of compassion fatigue.  
 

• Practice excellent self-care. 

• Nurture yourself by putting activities in your schedule that are sources of pleasure, joy and 
diversion.  

• Allow yourself to take mini escapes to relieve the intensity of your work.  

• Transform the negative impact of your helping others (find meaning, challenge negativity, 
find gratitude).  

• Get professional help when needed to get back on track, we all need coaches and 
consultants at times.  
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 A Word from Ruan 

• It’s okay to say no. If you are finding yourself overwhelmed, it may be necessary to not be 
that empathetic listener sometimes.  

• Balancing your life involves putting the things that you value and have passion for in your 
schedule.  

• Balance for your soul, have quiet alone time in a calm, beautiful place, a safe retreat where 
you feel renewed. 

• Have an awareness of what restores and replenishes you.  

• Find ways to acknowledge loss and grief.  

• Stay clear with commitment to career goals or your personal mission.  

• Know how to focus on what you can control.  

• Look at situations as entertaining challenges and opportunities, not problems or stresses.  
 

Balancing Activity 
 

• List one mini-escape or diversion that worked well to restore and renew you. 

• Name 3 things you feel grateful for today. 

• Think of something that has brought you a sense of joy. (Make your top ten list).  
 
We are not alone in this world, stay CONNECTED with your family friends and colleagues. 
 

• Who do you love that you can reach out to today? (Call them!)  

• What made you laugh today? (Share it!)  

• Talk out your stress, process your thoughts, and reactions with someone else (co-worker, 
therapist, clergy, friend, family, supervisor).  

• Let someone be the empathic listener for you!  

• Build a positive support system that supports you, not fuels your stress. 

• A great reducer of stress can be pets. Pets accept whatever affection you can give them 
without asking for more— Pets are basically invulnerable to “provider burnout”  

 
Sources: The American Institute of Stress. 2017. Compassion Fatigue. 
 
Available at: https://www.stress.org.  
 
Sherrie Bourg Carter is the author of High-Octane Women: How Super Achievers Can Avoid 
Burnout. 
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 ROSESTAD 

YEAR-END FUNCTION 

Our year-end function is one of the 

annual highlights. We went to 

Airborne Café just outside of 

Bloemfontein twice in November. 

Pink gin cocktails and traditional 

braaivleis were served to the staff. 

Some of the employees even 

performed a few dance moves to 

impress us. We'd like to thank our 

employees for their dedication and 

hard work throughout the year. You 

are employees who have become 

family, and each of you is valued. 

WE ARE STRONGER TOGETHER 

It echoed down the corridors: "team blue, team black, or team green!" This was the start of Fichardt Park's 
own Amazing Race. Our volunteers helped with the eight challenges, which included braille decoding, 
crochet work, and a review of our visions and values. This was a fantastic day filled with great teamwork 
and lots of laughter. We even had a hot dog braai afterwards, and everyone agreed that teamwork makes 
dreams come true, which is what Fichardt Park represents.  

CARE OF THE CAREGIVERS 

Fichardt Park's motto is "care for those who once 

cared for us." This is one of the most prestigious 

awards. Fichardt Park understands what a 

privilege it is to care for the elderly. To be able to 

care for others, you must first take care of 

yourself. Care for the Caregiver Day was 

celebrated in February. Sister Nozi (Registered 

Nurse) and Magrita (Lifestyle Consultant) delivered 

a motivational message to our dedicated care 

staff. The importance of taking care of yourself 

first, was emphasized. 



5 

 

 ROSESTAD 

 Aids Outreach to Sunflower House 

In December, International Aids Day was observed.  Fichardt Park hosted an informative 

session on the Free State Province's Aids statistics and the importance of knowing your 

status. Talking is one thing, but we take pride in not only talking the talk but also walking 

the walk. The care practitioners brought hot cross buns and cold drinks to the children at 

Sunflower House. Each of these children had an impact on us.  
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 WARM WORDS FROM WITFIELD PARK 

SEMINAR ON PALLIATIVE 

CARE  

We had the honour of hosting our first 
seminar following the Covid 19 pandemic. 

Feedem first treated everyone to a delicious 
breakfast before Dr Edmund Schutze and 

holistic councillor, Marissa Wollheim shared 
their wealth of knowledge on palliative care 

and support with the attendees. 

Congratulations to staff 
nurse Nikiwe Nyambi 
with the birth of her 
bouncing baby boy, Kai, 
born on 17 February. Kai 
weighed 3.9kg at birth. 

OT TRAINING FOR STAFF 

Monique van der Westhuizen (lifestyle consultant and 
occupational therapist) regularly shares her knowledge with team 
members, on various topics. This time Monique presented 
training on bed mobility with the Log-rolling technique. This is a 
simple technique of safely moving in the bed, without hurting 
your lower back and demonstrates to the staff how to protect 
their own backs whilst performing these techniques. We eagerly 
await the next training. It is always beneficial to expand one's 
knowledge and raise one's standard of care. 
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  WARM WORDS FROM WITFIELD PARK 

WORLD AIDS DAY 

On December 1st, we commemorate, honour, and celebrate the lives of those who have been 
directly or indirectly affected by HIV/Aids. We incorporated our values of responsibility and 
accountability at Witfield Park by knowing your status and being responsible by educating our 
family and community about the pandemic and fighting the stigma associated with HIV/AIDS 
patients. The ceremony was led by Sr Chantal Masters, our new Care Manager. 

STAFF YEAR-END LUNCH  

The team went to Little Nero’s this time and the carvery was out of this world. Everyone enjoyed 
themselves thoroughly. 

LONG SERVICE AWARDS 

Every year, we recognise our employees' long 

service by awarding them certificates and 

hosting a function. Marinda greeted everyone 

and expressed gratitude to the staff for their 

hard work, loyalty, and dedication.  

Elsa Steyn was honoured for her 25 years of 

service. Ben Maepa, Gugulethu Maebela, and 

Yolisa Ngxiya were honoured for 15 years.  

Feedem made mouth-watering chicken wraps 

and soft drinks. 
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 PALM’S PRET 

STAFF YEAR-END FUNCTION 

Thank you to Trans-50 for treating our staff to a private City Sightseeing bus ride. We had a 
delicious lunch at Groot Constantia and finished the day with ice cream in Camps Bay. Even 
though it was a difficult year, our team persevered by the grace of God. 

HIV & AIDS DAY  

We held an Aids quiz for the staff on World Aids Day. To earn bonus points, the two teams, 
yellow and blue, had to answer the quiz as quickly and accurately as possible. We competed by 
using phones and watching television. The Quiz was won by the yellow team. Following that, we 
held a candlelight ceremony in memory of those who had died as a result of Aids. 
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 PALM’S PRET 

 

VALENTINE’S DAY 

On Valentine's Day, each 
employee received a box of 
"Wobble" chocolates. If life throws 
you a "Wobble," we continue to 
love you. 
Thank you 
to our staff 
for the love 
and care you 
give to our 
residents. 

WORLD COMPLIMENT DAY 

On March 1, we observed World Compliment Day. Staff 
and residents could compliment one another by 
exchanging stickers. The words that accompanied the 
stickers made our staff and residents feel appreciated. 

FAREWELL:  IT IS NOT ALWAYS EASY TO SAY GOODBYE 

Sr Sandra Fortuin, our care manager, has decided to retire. Sr Faustina Oguntibeju, Felicity 
Witbooi, Selena Isaacs, Marcelle Snell, and Machelle Jonkers also left us. We wish you the best of 
luck in the future. 
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 PALM’S PRET 

 

The battle of 18’ till we die (Team dress-up competition)  

We launched the "Battle of 18 till we die" dress up competition between Panorama Palms' various 
departments. Homecare vs memory care is the two teams that are still competing. The two groups 
must consider a theme, a theme song, and appropriate outfits. They also encourage the residents 
in their audience to applaud loudly. The team that received the most applause was declared the 
winner of the day. The Nuns and Priest Jack faced off against the African Dream Ladies. The 
Hawaiian girls faced off against the Dancing Queens the following week. We're excited to see what 
the themes will be for the 18th and 25th of March. We'll have to wait and see who emerges as the 
champion. 

Congratulations to the Bride!  

Congratulations to our Bride, Tammy Booys. 
Many blessings on your wedding and future 
marriage. 

Visit from our MD  

Ruan De Wet, our Managing Director, came to 
visit us and spend time with the staff. 
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 ACACIA NUUSTAK 

BOSS’S DAY 

On Boss's Day in October, the Acacia 
Park team treated their Centre 
manager, Vanessa, to a special 
breakfast.  

Vanessa was thanked by each member 
of the staff for her assistance, 
guidance, and support.  

Thank you to Corne and her Feedem 
team for the delicious breakfast and 
treats. 

FAREWELL VIOLET! 

It was a sad day at Acacia Park as we said 
our goodbyes to Violet Setlhabi. Violet 
worked for Feedem for 36 years as the 
mother in charge, overseeing the laundry 
and cleaning services.  

Thank you, Violet, for your hard work and 
warm smile. We will miss you terribly, but 
we are confident that your retirement will 
usher in a new era of adventures and 
rest, you deserve it! Hamba Kahle. 

CHEERS PUB & GRILL 

Each member of the Acacia Park team is valued. Our employees were treated to lunch at Cheers Pub and 
Grill to thank them for their hard work and dedication throughout the year. We selected the largest beef/
chicken burgers available. Everyone seemed to have a great time. Thank you to a fantastic group of 
people! 



12 

 

 ACACIA NUUSTAK 

TEAMWORK 

Acacia Park's employees 
would like to express their 
gratitude to Trans-50 National 
for the fantastic cutting 
boards they received in 
December 2021. 

"Teamwork means that we 
share a common ideal, 
embrace a common goal. 
Regardless of our differences, 
we strive shoulder to 
shoulder, confident in one 
another's faith, trust, and 
commitment. In the end, 
teamwork can be summed up 
in five short words...we 
believe in each other.”    

This is exactly how our Acacia 
Park team performs. What an 
exceptional present! 

IBC STUDENTS 

At Trans-50, having 
professionally trained 

employees is a top 
priority. Best of luck to 

our care 
practitioners who are 

taking their final exam 
as part of their IBC-

accredited training 
course. These students 

received online Zoom 
training and overcame 
numerous obstacles to 

get here. 

Vaccinations 

Clicks came to our village to ensure that 

our residents who needed the third 

vaccine received it on time. This was co-

ordinated by Sr. Maria Lekhobo and 

Louise from Clicks. 

Residents who needed the third booster 
vaccine received their injection and then 
had to sit and relax for 15 minutes to see 
if the injection had any side effect before 
being allowed to go home. Thank you for 
your efforts, Clicks.  
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 ACACIA NUUSTAK 

 

ACTIVITY PROFESSIONALS WEEK 

From the 24th to the 28th of January, Activity Professionals Week was held. Acacia 
celebrated the lifestyle department with a fun themed week. Monday was a whirlwind of 
activity. Everyone dressed up as outrageously as they could. On reminisce Tuesday, we talked 
to one of our residents about the good old days while dressed in 50s attire. Wednesday's 
workout was a lot of fun. Everyone was dressed in their workout gear. There were even a few 
push-ups thrown in for good measure. Dressing like it was the 1980s was the theme for 
Throwback Thursday. Like those days, most people wore pleated skirts. On Friday, we all wore 
various types of silly hats. This was a lot of fun, and some of our residents even joined in the 
fun by dressing up. 
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 ACACIA NUUSTAK 

  

“I PASSED THE TEST WITH FLYING COLOURS!” 
 

Kagisho Manzane, better known as Desmond, told me his story. Today, 31/01/2022, I was 

able to obtain my driver's license, which was a dream come true for me.   I attempted to do 

it on my own, but I was unable to raise sufficient funds to cover the costs. Then, as I was 

getting ready for work one morning, I thought to myself, "Let me go talk to my immediate 

manager, Marius Cilliers." Marius agreed to speak with Vanessa, our manager, after I told 

him my entire story.  They worked together until Marius arrived with the good news that 

Trans-50 had agreed to pay for my driving lessons and driver's license.  I was completely 

overjoyed. 

I had no idea that this was only the beginning of a long and stressful journey ahead of me. 

Fortunately, I went to the right driving school. KDS knows how to deal with guys like me who 

have no idea what they're talking about when it comes to cars. After that, I had my first 

lesson. It was excruciatingly nerve-wracking.  

On the first day, we practiced for two hours. The instructor was excellent. He kept me 

inspired. The weekend before my official test drive was the shortest, I'd ever experienced. I 

didn't want to disappoint them or myself because so many people from work, family, and 

friends had backed me up. The rain was pouring at daybreak on Monday morning. Why 

today, of all days, I wondered. 

Everyone assured me that I shouldn't be concerned. Rain is a good omen, and I passed the 
test with flying colours. Thank you so much for all your help.  

Thank you very much, Trans-50. You're the best. 
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 ETHICS: WHAT IS IT AND WHY DOES IT MATTER? 

Thank you to everyone that completed the ethics 
organisational questionnaire. Once this is finalised the results 
will be shared with everyone. To explore ethics and to develop 
an ethical organisation it is important to understand ethics 
and its complexities, as ethics is quite abstract. In Shona 
ethics is tsika, in Zulu it is called Izimiso Zokuziphatha and in 
Southern Sotho, Boitsoaro.  
 
At Trans-50 we have a set of values that I am sure, we all 
know by now. The values have been developed by the 
employees of Trans-50. These values reflect what we believe 
is good, important, or desirable. In an organisation, there are 
strategic values that inform people about the strategy of our 
organisation, work values that guide us on how to do our 
specific job and our ethical values which should reflect how we 

behave and treat people. This would include how we treat our colleagues, residents, service 
providers or contractors and the family of residents. Employees, residents, family members and 
contractors are all stakeholders of Trans-50.  
 
 
 
 
 
 
 
 
 
Ethics is defined as our moral principles – to do what is right. Our morals affect how we 

make decisions and live our lives. The easiest way to know if you are being ethical or if the 

decision you are about to make is ethical is to evaluate your decision based on the three 

principles of ethics below. If your answer is NO to any one of the questions, the decision is not 

ethical.  

 
HOW DO I KNOW IF I AM MAKING A GOOD OR ETHICAL DECISION?  
 
Ask yourself the following questions before deciding: 
 
1. Is it good for me? 
 
2. Is it good for others? (Will my decision impact others negatively) 
 
3. Is it a good decision for society/the organisation/stakeholders? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DO YOU WANT TO WIN??? Read through the article, com-
plete the quiz, and stand a chance of winning a  

R500 Checkers Gift voucher!! 
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 ETHICS: WHAT IS IT AND WHY DOES IT MATTER? 

 
It is important to note that there is a difference between something being legal and it being 
ethical. We may think that being taxed is unethical as the government is taking our hard-earned 
money, although this is lawful. Therefore, it is important that we agree on what is ethical within 
the organisation as we may be confronted with decisions that, although they may be lawful or in 
line with our policies, may not necessarily be ethical and vice versa.  
 
 
WHY ARE ETHICS IMPORTANT FOR AN ORGANISATION?  
 
The reason why ethics is important for any organisation, can be seen on the news daily, where 
businesses/Government/SAA is held accountable for questionable behaviour. Unethical behaviour 
by leaders and employees can tarnish or damage an organisation’s reputation.  
 
Researchers at the University of Notre Dame conducted a study 
on the importance of ethical business behaviour that was 
featured in the Journal of Applied Psychology. These 
researchers examined the link between the adherence of 
businesses to ethical standards and the quality of the service 
they offered. Not surprisingly, the researchers found that 
ethical business behaviour was critical to the success of the 
business while unethical behaviour negatively impacted the 
company’s future. Given the competitiveness in our industry 
and the challenges our residents have financially, the 
marketplace has a variety of services/retirement villages 
people can choose from. While a lot of focus is placed on 
superior service offering and brand building, unethical conduct 
has a larger impact on a customer, affecting trust and in the 
end, financial returns.  
 
When employees of an organisation are guided by moral or ethical standards, employees can 
make better decisions in less time. This increases employee morale, engagement and can 
increase productivity.  
 
CHARACTERISTICS & VALUES OF ETHICAL BEHAVIOUR  

1. Respect others: mutual respect for colleagues, residents, families, contractors etc. 

2. Following company rules 

3. Promise Keeping: if you say you will do something, do it – do not create justifications for 

escaping your commitments. 

4. Loyalty: Do not disclose confidential information for your benefit. 

5. Fairness: Never take advantage of another’s difficulties / treat everyone within the same set 

of rules and behaviours. 

6. Concern for others:  Do not harm others. 

7. Honesty: it is the best policy for a reason 

8. Diversity and inclusion: employing people from various backgrounds, gender, ethnicities etc. 

All employees are treated equally, respectfully, and fairly.  

9. Professionalism 

10. Effective, open, and honest communication 

11. Accountability 

12.  Corporate Social responsibility 

 
A strong ethical culture within an organisation, helps employees overcome multiple challenges 

and temptations they face every day - from lying to a resident, taking credit for someone else’s 

work to possibly manipulating data or not reporting certain information.  
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 ETHICS: WHAT IS IT AND WHY DOES IT MATTER? 

 

A survey of 14,500 employees in the U.S revealed that the most common examples of 

unethical behaviours in the workplace were violations of rules, lying, an unhealthy work 

environment, discrimination, safety concerns, stealing and bullying.  

 
You are welcome to send your questions or comments to: care@trans50.org.za. Comments on 
matters that should be included in a Code of Ethics are also welcome. What should be in the 
code? What are the things or behaviours you have noted in the workplace, that are possibly not 
clear to all the employees or any rules that are not consistently applied or understood?   
 

To stand a chance of winning the R500 voucher, please ensure your name and surname, village 

name and cell phone number is on the entry form. Your voucher will be SMS’ to the cellular 

number you have provided. Entries can be forwarded to care@trans50.org.za. The closing date 

for the competition is the 30th of April 2022. Good luck! 

Take care of yourself and each other. 

 

 

 

Christi 

mailto:care@trans50.org.za
mailto:care@trans50.org.za
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 ETHICS: WHAT IS IT AND WHY DOES IT MATTER? 

 

 

 

 

ETHICAL CULTURE MATCH QUIZ 
Match the correct answer in column B to the statement in column A 

Pas die korrekte antwoord in kolom B by die stelling in kolom A 

 

 

 

1.    ____ 6.    ____ 

2.    ____ 7.    ____ 

3.    ____ 8.    ____ 

4.    ____ 9.    ____ 

5.    ____ 10.  ____ 

 

 

Name & Surname:              ……………………………………………………………………………….… 

 
Village:                                ………………………………………………………………………………….  

 
Cellular phone number:     …………………………………………………………………………………. 

 

Email your entry form to:  care@trans50.org.za  

1. The strategic direction of the organi-

sation is found in the 

a. good quality services and a successful 

business 
2. Convictions about how we work or do 

our job is found in the 

b. mutual respect 

  
3. Convictions about how we treat peo-

ple refer to the company’s 

c. work values of the organisation 

4. Principles for making good ethical 

decisions is to 

d. helps employees overcome everyday 

challenges 
5. Ethical business practices and behav- e. strategic values of the organisation 

6. Unethical behaviour in the workplace 

  

f. affects the trust residents have in the 

organisation and impacts the finances 

7. A strong ethical culture in an organi- g. to do what is right 

8. Unethical business conduct or prac-

tices 

h. consider what is good for the self and 

other 

9. The definition of ethics is 

  

i. lowers staff morale 

10. Characteristic of ethical behaviour j. ethical values 

mailto:care@trans50.org.za
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 BOIKETLONG LE BOITUMELONG 

FUN @ WORK 

On the 27TH of January 2022, all staff met in the 

Lifestyle centre for another one of our “fun at work” 

sessions. All of us still had work on our minds but this 

soon changed when Marna handed us each a Kit Kat 

and told us to “take a break”… then the fun started. 

Oreo biscuits were given to each one of us. Round one 

was our practice round and we had to put the biscuit 

on one of our eyes and, using only facial muscles we 

had to move the biscuit from your eye to your mouth. 

In an instant, the Lifestyle centre was filled with 

laughter. With camera in hand, and tears rolling from 

laughter Marna caught every facial expression on 

camera.  Round 2 was the decisive round and Elsa was 

victorious.  

The second game was even funnier, one person had to 

sit on a chair with his back to the other staff. A staff 

member behind was nominated to touch the person on 

the chair, if he/she guessed who touched him/her 

correctly it was the next person's turn. BUT…. if he/she 

got it wrong, you had to eat a sour worm. The photos 

says it all, these worms were as sour as can be. Poor 

William had to eat most of the packet but to be honest 

– Herman & Prescilla’s faces had us all in stitches.  

Nothing like laughter to build our team and motivate 

us to face challenges head-on again. 

STAFF BIRTHDAYS 

Celebrating our birthdays together is always a special time at Jakaranda Park.  So far this year 
we already had Herman, maintenance manager, and Marna – centre manager’s birthdays.  For 
Herman’s birthday, we invited Allen as a surprise for Herman and shared pizzas for lunch. For 
Marna’s birthday, we had chicken-mayo “vetkoek”.  What a treat it was… More so because we 
could all forget about the work for a little while and enjoy each other’s company! We are looking 
forward to the next birthdays coming up for the rest of the year! 
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 BOIKETLONG LE BOITUMELONG 

VALENTINE’S DAY 

On Valentine’s Day the staff at 
Jakaranda Park each received 
two heart-shaped biscuits, one 
for themselves and one to 
give to somebody else, 
spreading the gift of love! 

WILLIAM’S NEW 
UNIFORM 

William, our Jakaranda Park 
maintenance assistant cum 
driver, recently received his 
new uniform for the year. 
When Marna, our centre 
manager, asked him to 
model it for her, William 
decided that he looks so 
good that he will now work in 
Marna's office instead of in 
his protective wear. When he 
picked up the phone to make 
a tongue-in-cheek call, 
everyone laughed heartily. 
Thank you for always making 
us laugh, William! 

STAFF YEAR-END 
FUNCTION 

The Jakaranda Park team 
realised a long time ago that 
our best times together were 
spent at the village, and that 

year-end functions at our 
"own place" were always the 

best. We not only save money 
this way, but we also have the 

opportunity to really talk to 
each other and share some 

good times.  

Our year-end function in 2021 
was no different, with a nice 
barbeque following our gifts 

from Trans-50 and Jakaranda 
Park, was the best way to 
formally "end off" another 

year. 



21 

 

 BOIKETLONG LE BOITUMELONG 

“THANK YOUR MAILMAN DAY” deur Elsa Pretorius 

Postman Pat was 'n gunsteling by oud en jonk, sedert die animasie reeks die eerste keer in 1981 

op die BBC uitgesaai is.  Jakaranda Park het egter sy eie gewilde Postman Pat.  Wie sou jy 

wonder!?!  Allen neem weekliks Jakaranda se pos saam met hom na hoofkantoor en so spaar hy 

ons nie net posgeld nie, maar verseker hy ook dat ons dokumente veilig in die boekhouers se 

hande besorg word.     

Om dankie te sê vir hierdie uithalerdiens doen Jakaranda elke jaar op “Thank you Mailman Day” 

ietsie saam met Allen.  Hierdie jaar het Marna en Elsa ‘n roosterbroodjie saam met hom gaan eet 

by die immer gewilde “Oppi-plaas” restaurant.   

Om die waarheid te sê, was die gedagte eintlik om hom vir ontbyt te neem voor sy 

“vroegoggend posroete” maar so verneem ons toe dat Allen nie kaaiïngs en Elsa nie pap – ‘n 

spesialiteit van Oppi-plaas – eet nie...........so moes dit toe maar ‘n broodjie wees.   

Dankie aan Allen wat altyd bereid is om Jakaranda Park se pos heen en weer te ry . 
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WELKOM-WELCOME 

PANORAMA PALMS 

We are delighted to welcome Sr Mandy Swart as our new Care Manager for Lovealot Care & 
Memory Care. We also have a new lifestyle assistant, Elizabeth Jonker, Sisters and Care 
Practitioners that joined the team.  We hope you will soon feel like you are a part of the 

Panorama Palms team. We hope you enjoy this new chapter of your lives. 

BOOKKEEPER  

AT HEAD OFFICE 
 

We're thrilled to introduce you to Ronel 

van Wyk, our Head Office Bookkeeper. 

Ronel will be in charge of the 

bookkeeping for Jakaranda Park, 

Panorama Palms, and Fichardt Park. 

Lee-ann Merrington Monique Laymann Carmen Carelse Sr Florence Mutinhiri 

Simone Booysen Liezel Bedien Elizabeth Jonker Andrea Simons 

Sr Mandy Swart Sr Linette (Xolelwa) Mafanya 
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 Long Service Awards 

April 2022 

 

 

May 2022 

 

 

 

June 2022 

 

 

 

 

 

July 2022 

 

FICHARDT INNOCENTIA NONGABE CARE PRACTITIONER 15 years 

HO TSHIDI MUTLE BOOKKEEPER 5 years 

PANORAMA GERALDINE LONGMAN CARE PRACTITIONER 15 years 

HO TERESA BARNARD HR DIRECTOR 15 years 

PANORAMA FELICITY WITBOOI CARE SUP ENA  5 years 

JAKARANDA MARNA MARE CENTRE MANAGER 15 years 

FICHARDT SELINA MOLIFI CARE PRACTITIONER 15 years 

PANORAMA ANNEMARIE HEYDENRYCH LIFESTYLE CONSULTANT 15 years 

PANORAMA YOLANDA CARNOW CARE PRACTITIONER 15 years 

WITFIELD EVELYN DINGALIBALA CARE PRACTITIONER 15 years 

ACACIA VANESSA DE VILLIERS CENTRE MANAGER   5 years 

ACACIA FRANCINA DE WEE ENROLLED NURSE   5 years 

WITFIELD ERICK NDLOVU MAINT ASSISTANT 10 years 

WITFIELD DANIEL SOAISA MAINT ASSISTANT 10 years 

PANORAMA EMMY ZASS CARE PRACTITIONER   5 years 

ACACIA LASHAUN DU TOIT CARE PRACTITIONER   5 years 
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EMMY ZASS 7 PAN 

SHANNON MZENZI 10 ACA 

MARIE BRONKHORST 12 WIT 

LYDIA NEWMAN 13 PAN 

JUDITH SILIKANSIE 15 FIC 

ANITA STEENEKAMP 15 FIC 

ELMA KOCK 19 ACA 

FREDDIE CALITZ 22 HO 

NORMAN TAYLOR 23 HO 

JACK DE JAGER 24 PAN 

WILLIAM MOLABA 26 JAK 

MARIETA NEL 26 FIC 

NONTU MOSIUOA 27 FIC 

MBALI MNGWEVU 28 WIT 

HARIET SMITH 30 PAN 

THABANG THOLE 4 ACA 

ALLEN VAN DE WEIDE 7 HO 

ROSINA MOHALE 9 WIT 

GLORIA MAROPE 9 ACA 

NTOMBI SIXABA 13 HO 

LINDA PETERSEN 15 PAN 

ESTHER MBUYU 16 WIT 

FELICITY PALM 17 ACA 

OLIVE MONOSI 19 FIC 

CLAIRE MARAIS 22 HO 

ANNATJIE BEYLEFELD 22 FIC 

XOLELWA MAFANYA 23 PAN 

MARILYN FRANCIS 24 PAN 

ANNA KOK 26 ACA 

SYLVIA SISUSA 27 PAN 

PUSELETSO MOLEFE 31 ACA 

JOEY LOURENS 3 HO 

GADIJA PETERS 3 PAN 

GERT ELS 4 HO 

NOKUTHULA BHUNU 6 PAN 

DANIEL SOAISA 10 WIT 

AUDREY JONKERS 12 PAN 

KAGISHO MANZANE 15 ACA 

JULIA HERCULES 15 PAN 

CHANTAL MASTERS 18 WIT 

CARMEN CARELSE 18 PAN 

RONEL VAN WYK 20 HO 

BULEWA SABALEWE 20 WIT 

ANN CLARK 23 ACA 

LEANDE THYSSEN 23 PAN 

SHAUN RAMSBOTTOM 25 HO 

ELSA PRETORIUS 26 JAK 

DES MOSS 27 PAN 

BERNICE KOKOTELA 30 WIT 

FRANSINA CLOETE 2 PAN 

MARIE MATELA 3 FIC 

BRENDA ADAMS 3 PAN 

GUGU MAEBELA 5 WIT 

JAFTA MOKHOTHU 12 FIC 

DESIREE KOOPMAN 17 ACA 

YOLANDA CARNOW 21 PAN 

DIRK VAN DEN BERG 22 HO 

SIBONGILE LANGA 22 WIT 

DINKWETSE DENGEZI 22 ACA 

DENISE NAIDOO 22 ACA 

WENDY FELLOWS 23 FIC 

ROSINA SENOSHA 27 WIT 

ERICK NDLOVU 27 WIT 

MATILDA NKOMO 28 WIT 

CHRISTA PRETORIUS 30 HO 


